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We are open as usual even though our doors are closed. 

We would like to reassure our patients that we are open;  

We are seeing patients that need to be seen, but have to follow very strict infection control 
measures. 

If you contact us with a health query, you will be added to a telephone call list and a      
clinician will contact you.  If it is felt you need to be seen you will be asked to attend the       
surgery and will be advised what measures are in place to keep you and our staff safe. 

In case of emergency, please dial 999 

Please give us as much notice as possible if you need to cancel your appointment. This will give us the 

opportunity to use the time for other patients.  Thank you.  

Dispensary Line:  01386 561143 
Between (9am-12)  

November  2021 Tel: 01386 552424 

Instructions for using the vending machine * 

 Screen 1– Welcome-touch screen to continue 

 Screen 2– I would like to-collect my prescription 

 Screen 3– Please enter your pin code 

 Screen 4 -Tick your exemption if applicable, If you are not exempt from    

payment please follow payment prompts 

 Screen 5– Robot-your prescription is being retrieved 

 Screen 6– Dispensing– please collect your medicines now by pushing your 

hand (firmly) through the flap below. You  must collect your medicine within 

the next 60 seconds before the flap is automatically locked. 

 

We have had some fantastic feedback about the newly installed vending machine.  

There has, however been a few minor trouble shooting issues: 

 

 The mobile number must be correct and up to date 

 The unique code is a one off code and can only be used once 

 You will receive a reminder on day 3 to collect your prescription, if it is not collected on 

day 4 the code will no longer be valid and the items removed from the machine 

 The unique code is entered once you have pressed the screen and not the payment     

keypad 

 Watch the screen until you are prompted to remove your prescription 

 If you pay for your prescription, you must pay via the machine and not in advance via 

BACS 

* For dispensing patients of Abbottswood Medical Centre only 



 

DO YOU HAVE A NEW MOBILE PHONE? HAVE YOU RECENTLY MOVED HOUSE? PLEASE UPDATE US 

WITH YOUR NEW CONTACT INFORMATION AS SOON AS POSSIBLE 

 

 

 

YOUR PRIMARY CARE NETWORK NEEDS YOU! 

Pershore and Upton Primary Care Network has formed a joint      

Patient Participation Group (PPG) bringing together patients from 

the three practices. We believe a collective approach will enable us to 

have better conversations with patients and help us to understand 

the needs of our population. Patient input is vital as we develop new 

services to deliver locally.  We need more patients to join our patient 

group so that it is representative of our population and we are able 

to understand different people’s needs.  We are now able to hold 

meetings virtually which we hope makes joining meetings accessible 

to more people. If you are interested in joining us, please email 

lysa.ball@nhs.net  


